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Client Press Release

MEYER PRESTIGE LIMITED UPGRADES
CHESS IN NEW WAREHOUSE

The upgraded Chess Logistics Technology warehouse management system used in
Meyer Prestige Limited’'s brand new distribution centre extends a business
relationship with the cookware supplier that started over seven years ago. The
application is now at the heart of a sophisticated operation that integrates business
planning, stock control, order picking, sortation and conveyor systems to create a
highly productive distribution environment.

“The upgraded Chess WMS has helped us completely change picking routing in the
warehouse,” says Martin Ball, Operations Director at Meyer Prestige Limited. “Staff
used to walk 850m to pick an order in the old warehouse but now they only walk
70m. We have increased picking capacity from 2000 to over 6000 cartons a day.”

Meyer Prestige in the world’s second largest supplier of cookware products with
manufacturing facilities in the Far East, North America and Europe. Its UK operation,
based in the Wirral, is the second largest in the group in terms of sales and is the UK's
leading housewares supplier.

Chess originally supplied a WMS to Meyer in 1995 for use at the company’s head
office distribution centre at Twelve Quays, Birkenhead. Sustained growth and the
acquisition of Prestige in 1997 to form the present company meant that operations
soon began to outgrow the facility. The company recognised the need for a new
distribution operation on a larger site.

When Meyer bought Prestige it also acquired a computerised business planning
system. Although this incorporated facilities for warehouse management it did not
provide the functionality needed to support the distribution operation. The solution
was to link the business planning system with the existing Chess WMS. Further
development led to the successful integration of RF equipment with the Chess
system to support real time and paperless stock control.
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