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REED BOARDALL LEADS THE WAY

Leading cold store operator Reed Boardall has used warehouse management
systems from Chess Logistics Technology for over ten years. In that time the WMS has
evolved from simple but effective stock control to lay at the heart of a sophisticated
supply chain management system that incorporates the latest pick-to-voice
technology and extends beyond well beyond the boundaries of the cold store with
electronic links with customers and suppliers and advanced techniques to monitor
and manage transport and deliveries.

“Our system doesn’'t end at the loading dock,” says Keith Boardall, Managing
Director of Reed Boardall. “The Chess warehouse management system is evolving
all the tfime, and it's a fribute to its flexibility that it keeps pace with our demands and
helps us offer our customers the high quality service they have come to expect.”

Based in Boroughbridge, North Yorkshire, Reed
Boardall Cold Storage provides third party cold
storage and distribution facilities for a number of
leading supermarkets and retailers. For many of
these it acts as a stocking point for suppliers north of
the Mé2 motorway, including imports from Ireland
and Germany that arrive through Liverpool and
Immingham docks.

The company has built its success on the back of shrewd business sense and
investment in the facilities and technology required to deliver services that exceed
customer expectation and enable and support sustainable and profitable growth.
The most recent phase in the company’s development was an additional cold store
on the site that brought capacity to 92000 pallets when it opened at the end of
2002. Reed Boardall carries over 5000 different product lines and volumes currently
average 8500 pallets a day. Its fleet of 160 temperature-controlled vehicles delivers
millions of cases a year to hundreds of destination nationwide, fulfilling more than
half a million orders.
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